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Introduction

Welcome to WincTools’ Restore from Shadow Feature!

The WincTools Restore from Shadow Feature (“RFS”) is an optional component of WincTools that
will allow you to restore missing and zero-byte files from the shadow directory of the user that last
edited the document.

How it works
RSF works as follows:

1. When a user logs into eDOCS, the user’s login information is recorded to a table in the
eDOCS library called USER_COMPUTERS. This information includes the computer name,
the user’s network alias, the uset’s USERPROFILE environment variable, and the uset’s
SHADOW directory as recorded in the registry.

2. When the WincTools user runs the Missing and Zero-Byte File Report, a new menu option
is available from the results: Restore from Shadow. When this menu option is selected,
WincTools will identify the LAST_EDITED_BY and TYPIST for the missing file, identify
those users’ information as contained in the USER_COMPUTERS table, and search the
shadow path of the users (LAST_EDITED_BY first, then TYPIST if different) for the
missing or zero-byte file. If it is found, and it is not zero-bytes, it is restored to the file
location in the eDOCS document setver.

Notes and pre-requisites:

1. In order for this feature to work, the WincTools user must have network access to read the
shadow drives of all eDOCS users on the network.

2. If the primary group of the documents’ LAST_EDITED_BY or TYPIST has shadowing
disabled, then WincTools will skip searching for the missing file(s) on any drives for that
user.
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3. Obviously, the file has to exist on the users’ shadow drive in order for it to be able to be
restored. Therefore, you may wish to adjust the amount of time to retain shadow files before
cleaning up the shadow drive. This is set by Group in eDOCS library maintenance, as in the
following example:

. Group Maintenance ﬂ
General | Features | Permizsions I Liility I
“ersions Attache | Preferences
Shadow Edited Files to Local Drive INo - |
Shadayy Secured Documents: INo i 2

Force Cleanup of Shadowed Documents I\res—;l
*allowy Edit of Shadowed Documents W;I
=allowy Qwverwrite of Simuttaneous Edits W;I
Minimum &ge For Delete (Days) ID—
Minimum Local Disk Space (ME) [

* Enabling these options crestes the potentisl for simultaneous edits
lto an unlocked version. Please consult the documentation to
tamiliarize yourself with the implicstions.

o | Dcmed | ape |

4, 'The USERPROFILE environment variable as recorded in the USER_COMPUTERS table
will contain entries that typically look like one of the following:

a. C:\Users\userid (Windows 7 and Windows 2008)

b. C:\Documents and Settings\userid  (earlier Windows versions)

5. If the user’s SHADOW directory is not found in the registry (and therefore not recorded to
the USER_COMPUTERS table), WincTools will search for the file in three different
locations under USERPROFILE:

a. APPLICATION DATA\HUMMINGBIRD\DM
b. APPLICATION DATA\OPENTEXT\DM

c. \SHADOW
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Setup

In order to use the Restore from Shadow feature, you will need to update your databases on each
eDOCS library, and install the desktop component on each end-users’ computer.

Update the databases

With versions of WincTools earlier than that dated August 2012, there were multiple menu options
that created the requisite tables in each eDOCS database. This has been streamlined with the August
2012 version into a single Library menu option and, for installations with multiple libraries, a single
Enterprise menu option called Create WincTools Tables. This option will create any tables that do
not exist in the database (library), or all database(s), respectively.

In order to create any tables, WincTools MUST connect to the database as the owner. This is
determined by settings in the PCDOCS.INI file on the DM Server to which DM Extensions

connects.

EWincTools"“ for OpenText eDOCS {Licensed to Wertheim Global Solutions LLC) = IEI 5'
File Library | BOCARATOM Table  List Options  Enterprise  Schedule Ukiities Setup  Help
qlt,] a Library Reports. .. [3
v Search: ||

Lack | Exit Maove User. .. 3

LibraryCantel  Copy documents o anather library, .. 3
Ezport Docurnents, .. 3
Import Docurnents. .. 3
Secure Documents. .. (3
In-Use documents. .. 3
Missing dacument: files... 3
Missing document profiles.. . 3
Other document reports. .. 3
Component Check,
Run 5L Fa
Add-on modulzs 3
[detwork., 3
Micrasaft SQL. .. 3
Litilities. . . 3
Create WincTools Groups

Waiting for us er input

|L|brary: BOCARATON (MSSOL) |U5 er: ADMINISTRATOR |Pr|mary Group: DOCS_SUPERVISORS |R|ghts:W|ncTnn\s Admlnlstratnll::; I? 28 AN |Nuscnedu|edtasks remaintoday DOCSADN &

When you select the menu option, the following prompt will appear:
X

:/- This procedure will create the WINC_SETTINGS, USER_COMPUTERS and SECURITY audit tables in library BOCARATON, Any tables that already exist will be
. skipped.

Are you certain that you want to do this now?

Respond Yes to continue. When the process has completed, the following prompt will appear:
x|

-
\l‘) ‘wincTools table setup complete in library BOCARATON - Check c:itempiWincTools_20120806,L0G For any errors,
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Install the desktop component

The component that needs to be installed on each end-users desktop is called
WINC_Record_User_Login.MSI. To install:

1. Click on the MSI to begin the installation. The following prompt will appear:

{i WINC_Record_User_Login ) ] |

Welcome to the WINC_Record_User_Login Setup [_"
Wizard i

|
20 | w4

The installer will gquide vou through the steps required to install WINC_FRecord User_Login on your
compter.

WARMIMG: Thiz computer program is protected by copyright lawe and intemational treaties.
Unauthorized duplication or distibution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the |aw.

2. Click the Next button. After installation is complete, the following prompt will appear:

ji& WINC_Record_User_Login o [ |

Installation Complete LA

WINMC_Record User_Login haz been successfully installed.

Click "Cloge" bo exit.

Fleaze use Windows Update to check far any critical updates to the .MET Framewark.

LCancel < Back |

3. From this point forward, every time the user connects to eDOCS on the computer, the
requisite information will be recorded into the USER_COMPUTERS table.
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Restoring Files from Shadow

After you run the WincTools Missing Files report, select the files from the results list that
you want to try to restore from Shadow, right-mouse click, and you will see a menu similar
to the following:

:»-_JWchooIs"" for DpenText eDOCS (Licensed to Wertheim Global Sol ns LLC) - |EI 1[
File Library BOCARATOM User_computers List Options  Enterprise  Schedule  Utilties Setup  Help
v i
500 @ o % B8 =W -
Lock | Exit |About| RunSGQL| Schedule | Libraries. || List... | Query| Save | Print | Close
Library Contents: i Missing Document files in library BOCARATOMN [Total = 205] I
=7} USER_COMPUTERS [~ Dochame

£ compuTER_ID

@ et TIMESTAMP OO0 WESL Wir CADOCUMENT S4B O CARSTOMNADIINISTR . ADRIKI
= 0000014 | WESLYAIT  park Profile(s) unavailable CADDCUMENT S4B OCARATOMWADIINISTR... | ADRMINI...
@ NETWWORK_ALIAS 0000018 WGSLIAT ooy o aple CADDCUMENT S4B OCARATOMWADIINISTR... | ADRMINI...
DO0DOLA WGSLWNr o CADDCUMENT S4B OCARATOMWADIINISTR... | ADRMINI...
= sHADOW_PaTH 0000014 WGSLwiy  Dooe Erorels CADOCUMENTS\E DCARATONYADMINISTR..  ADMINI.
) userPROFILE 0000014 wGsLwir  DElEte Yersion(s) CADOCUMENTS\E DCARATONYADMINISTR..  ADMINI.
:’j USER DATA 0000014 WiSELwir  Cisplay Profils CADOCUMENT S4B OCARSTOMWADMIMISTR... | ADRMINI...
[ ~ 0000014 WESLAr CADOCUMENT S4B OCARSTOMWADIIMISTR... | ADRMINI...
[j 1USER_EMTRY_FORM 0000014 | WGSLWir oo CADDCUMENT S4B OCARSTOMWADMIMISTR... | ADRMINI...
[j VERSIONS 0000014 | wiasLwip  Deselectal CADOCUMENT S\BOCARATOMNADMIMISTR.. | ADMINI...
0000014 WGSLWIr oo CADDCUMENT S4B 0 CARSTOMADMINISTR... | ADRMINI...
[j WIEW_LEVEL 0000014 | WESLir T CADOCUMENT S48 0CARSTOMADMINISTR... | ADRMINI...
VIEW LEVEL LANG 0000014 | WGSLwwiy o CADOCUMENTS\BOCARATONYADMINISTR... | ADMINI.
[ ~ — i Close window
0000018 | WincTool CADDCUMENT S4B 0CARSTOMADMINISTR... | ADRMINI...
[ﬁ WIHE_ACTLOG_BACK 0000018 | WincTools Disaster Reco.. 02 ! CADDCUMENT S48 0CARATOMADMINISTR... | ADRMIN...
[ﬁ WINC AUDIT PG 0000018 | WincTools Disaster Reco.. 03 ! CADDCUMENT S48 0 CARATONADMINISTR... | ADMINI...
- - J 0000018 WincTools Disaster Reco.. | 04 ! CADDCUMENT S4B OCARATOMADMINISTR... | ADMINI...
[ﬁ WINC_AUDIT_SEC 0000018 | WincTools Disaster Reco.. 05 1 CADOCUMENT S4B OCARATOMYADMI MISTR ADMINI
[ﬁ WING AUDIT WALLS 000018 WincTonls Disaster Rern | 06 | CADOCUMENT S4B OCARATOMADIIMISTR | ADRMINI
P e anrneinnes i f
I Waiting for us erinput
|Library: BOCARATON (MESOL) |Us ar: ADMINISTRATOR |Primary Group: DOCS_SUPERVISORS | Rights : WincTools Administratull::; I:l 02PM |Nuschedu|edtasl@ remaintoday DOCSADN &
A prompt similar to the following will appear:
5
2 This Function will look For the selected missing wersion{s) and restore them Fram the shadow drive{s) of the user who last edited the document({s). In order For this
to work, you must have network access to read the shadow directory on the C§ share of the users' computer(s).
Do you want ko continues?
Mo |
Respond Yes to continue. The following prompt will then appear:
WincTools™ for OpenText eDOCS il
Do wou wank me to stop on any error and display a message?
Mo
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If you respond Yes, WincTools will stop on every document file that cannot be located. If
you respond no, then you will need to examine the log file to identify which document file(s)
were not restored. An example of an error would be a prompt similar to the following:

WincTools™ for OpenText eDOCS x|

] ‘: Ertar: Document #14: Mo shadow drivels) appear ko contain the shadow File
-

WincTools will then search the shadow location(s) for the selected document(s)
LAST_EDITED_BY and TYPIST, and restore them to their original location if they are
located, and are not zero-bytes.

When WincTools is finished, a prompt similar to the following will appear:
B

L3
1 ) 10 version file(s) were restored from shadow, and there were 3 errar(s)

Further information about the document file(s) that were restored or failed to restore can be
found in the WincTools log.
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The USER_COMPUTERS table:

COMPUTER_ID

Varchar 128

The fully-qualified network
name of the computer

LOGIN_TIMESTAMP

DateTime

The date and time that the
user (last) logged into the
computer

NETWORK_ALIAS

Varchar 128

The full network ID of the

user

SHADOW_PATH

Varchar 128

The shadow path registry

value

USERPROFILE

Varchar 128

The user’s USERPROFILE

environment variable
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